RULES FOR FREIGHT FORWARDING SERVICES

PART |
GENERAL PROVISIONS

CONDITIONS OF APPLICATION

1.1. These rules shall be binding upon any reference, whether verbal or in writing, to UTIKAD Rules
for Freight Forwarding Services, provided that they are incorporated into the contract.

1.2. UTIKAD Rules shall take precedence in the event of any contradiction between UTIKAD Rules and
the carriage contract. Notwithstanding the aforementioned, the Provisions of the contract of carriage
shall take precedence over UTIKAD Rules to the extent that they increase both the liability and
responsibility of the Freight Forwarder.

DEFINITIONS

2.1. The term Freight Forwarding Services shall mean

-carriage of cargo or any responsibility thereof,

-storage,

-other services related to the carriage and storage of cargo including but not limited to :
-consolidation of the cargo or separation of consolidated cargo,
-packaging,

-customs services or any responsibility thereof,

-handling, overhauling or labelling of cargo,

-insurance or any responsibility thereof,

-preparation of export and import documents on behalf of the Customer
or assistance therewith -consultancy services for carriage and distribution,

2.2. The term Freight Forwarder shall mean a body or bodies corporate having concluded an
agreement with a Customer with respect to freight forwarding services.

2.3. The term carrier shall mean a body or bodies corporate actually performing the carriage of the
cargo with its own means of transportation (performing carrier) or assuming expressly or impliedly
the responsibility for the transportation of the cargo (contractual carrier). The Freight Forwarder
shall be considered as a contractual carrier, when it has issued a transport document in its own name
or when it can be deduced from its public declaration or its statement -such as the communication of
the carriage fees- that it assumes the responsibility of a carrier.

2.4. The term Customer, shall mean a body or bodies corporate assuming rights and liabilities under a
freight forwarding service contract entered into with a Freight Forwarder or as a result of activities
related to such services.

2.5. The term goods shall mean any goods including live animals and plants, and any container, pallet
or similar transport device or packaging material not provided by the freight forwarder.

2.6. The term SDR shall mean the Special Drawing Right as defined by the International Monetary
Fund. In the event that SDR must be used as a unit of account, the relevant Turkish Central Bank
foreign currency buying exchange rate on the relevant date shall apply unless mandatory regulations
stipulate otherwise.



2.7. The term mandatory shall mean any legislative regulation that cannot be modified at the will of
any party.

2.8. The term in writing shall include any document that is conveyed via telegram and fax as well as
electronic means such as e-mail.

2.9. The term valuable goods shall mean ingot or processed gold, coin or banknote, securities,
precious stones, jewellery, antiques, paintings, art crafts and the like.

2.10. The term dangerous goods shall mean any cargo classified as a hazardous substance by national
law or International Conventions.

2.11. The term delay shall mean any delay in performing the carriage within the agreed time allotted
thereto or if no time limit is agreed upon, within a reasonable period (in this respect, the expected
time of arrival at a destination as communicated by the Freight Forwarder shall be taken into
account).

3. INSURANCE

Unless the customer provides a clear written instruction, the Freight Forwarder shall not take out
cargo insurance. All insurance shall be taken out under the customary conditions and exceptions
applied by the insurer granting the insurance cover. Unless otherwise is agreed upon in writing, the
Freight Forwarder shall not be obliged to contract individual insurance for each of the transported
cargo and may declare these under its floating policy in force.

4. HINDERANCES TO THE PERFORMANCE OF THE FREIGHT FORWARDER

If the performance of the Freight Forwarder's obligations becomes impossible or is hindered because
of any obstruction or risk which is not attributable to the Freight Forwarder's fault or negligence and
which cannot be prevented with reasonable care, then the Freight Forwarder:

4.1. may discontinue the transport of the cargo and if the later occurs, shall forthwith notify the
Customer of the situation in writing and if possible, shall hold the whole cargo or any part thereof at
the disposal of the Customer at a place the Freight Forwarder considers safe and suitable at its sole
discretion. At such place, the cargo shall be deemed delivered to the Customer and the
responsibility of the Freight Forwarder shall expire. In any event, the Freight Forwarder shall be
entitled to claim freight pro rata to the distance travelled and the Customer shall be obliged to
reimburse additional costs incurred with regard to any services rendered under the aforementioned
conditions.

4.2. shall reserve the right to change the method of transport, the period and route and request
payment of freight and relevant additional costs. If no written instruction is received within 48 hours
after the notification to the Customer, then article 4.1 shall apply.

5. METHOD OF TRANSPORT AND ROUTE

The Freight Forwarder shall render its services in compliance with the instructions of the Customer. If
those instructions are incorrect, incomplete or contrary to the contract's provisions, then the Freight
Forwarder may act at its own discretion, all related costs and risks are for the account of the
Customer. The Freight Forwarder is entitled to enforce the sale of the cargo in the eventuality of any
depreciation or any risk of harm to humans or to the environment. In such cases, the Freight
Forwarder shall have priority for the collection of freight, sales costs and other reasonable expenses
incurred. The remainder shall be rendered to the Customer. In any case, the Freight Forwarder shall
be obliged to notify the Customer in due time in writing in respect to any measures taken. In no case
shall "cash on delivery" or any other similar statement on the invoice be construed as to oblige the
Freight Forwarder to collect the invoiced amount or to take out insurance for the goods. Unless
otherwise agreed, the Freight Forwarder may load the cargo on deck and may determine or change



at its sole discretion the means of transport, the route and the method of handling, lashing, storing
and carrying, without any prior notification to the Customer.

6. LOADING INSTRUCTIONS

Instructions, explications, and notifications pertaining to loading or any subsequent modification
thereto shall be in writing. The burden of proof with regard to the accuracy and non-ambiguity of the
instructions remains with the party alleging the contrary. The customer shall include in its
instructions all the details necessary to perform the carriage such as the address, package number,
amount, package type and content, and characteristics of the goods. In the case of hazardous
substances, the Customer shall notify the Freight Forwarder of the risks associated with the cargo
and necessary precautions to be taken. In the event that the risk code of the cargo is defined by
international custom and practice and regulation, The Customer shall notify the Freight Forwarder of
such Code. However the Freight Forwarder shall have no obligation to check the accuracy of such
information provided by the Customer. In no event shall the Freight Forwarder undertake any
obligation to investigate whether the signatures to the written instructions or the documents are
signed by duly authorised representatives of the Customer.

7. PACKAGING, LOADING AND ASSISTANCE IN PACKAGING
The following services shall not be included into the scope of this contract:

7.1. Packaging of the goods

7.2. Weighing or inspection of the goods and precautions to be taken to preserve the quality of the
goods and their packaging

7.3. Provision of pallets

7.4. Loading of the goods However, these services may be rendered upon special agreement and
upon payment in advance.

8. CUSTOMS

The Freight Forwarder shall complete the registration of the means of transportation necessary to
initiate customs proceedings and other services related thereto to be rendered in respect to
customs, against payment of the respective fees as set by UTIKAD. The Freight Forwarder may also
undertake, within the scope of its legal capacity, to accomplish the required customs proceedings
against an additional fee. Relevant authorisation shall be given by the Customer in accordance with
the prevailing regulations in order to enable the Freight Forwarder to undertake the required service.

BONDED WAREHOUSING

8.1. Services in bonded warehouses are provided following the rules established under Customs Law
No. 4458, and all conditions specified in the law are implemented without exception.



8.2. The rules applied in warehouses are generally referred to as the customs bonded warehousing
regime. This regime involves storing, making transit, or importation of goods that have not been
subject to import duties or trade policy measures and have not entered into free circulation.

8.3. General bonded warehouses are storage facilities accessible to all importers. However, they are
not suitable for storing flammable, explosive, or hazardous materials, or goods requiring special
arrangements or structures for their protection.

8.4. The Warehouse Operator is responsible for:
a. Ensuring that goods remain under customs supervision while stored in the bonded warehouse;

b. Fulfilling obligations related to the preservation of goods under the customs bonded warehousing
regime;

¢. Complying with the specific conditions stated in the authorization.

8.5. Goods subject to the customs bonded warehousing regime are recorded by the warehouse
operator on the date they are received in the warehouse. These records must always be readily
available for customs inspection.

8.6. There is no time limit for goods to be stored under the customs bonded warehousing regime.
However, in cases deemed necessary by customs authorities, a time frame may be set for the goods
to be assigned a new customs-approved procedure or use.

8.7. According to Customs Law No. 4458, goods that the importation procedures are completed,
become nationalized and enter into free circulation.

8.8. The bonded warehouse operator is responsible for performing loading and unloading operations
in the bonded warehouses.

8.9. Goods accepted into the warehouse are counted, received, and delivered based on the
guantities stated in the legal documentation.

8.10. The bonded warehouse operator is not responsible for counting items within the packaging.

8.11. If goods are delivered in packaging, the bonded warehouse operator is not obligated to open
the packages and count the items inside. The operator is not held responsible for the quantities
inside the packaging. In such cases, the declared quantities of items within cartons, bags, or pallets
are accepted, and counting is done only at the pallet, carton, or bag level.

8.12. In cases where goods arrive damaged, short, or in excess, the bonded warehouse operator
prepares a written report and immediately notifies the sending company’s representatives and the
relevant customs authority in writing.



8.13. Any damages to customer goods caused by defects in the services provided under the storage
agreement, or damages caused during services provided to third parties, for which the bonded
warehouse operator is legally liable, are covered under the warehouse operator’s general liability
insurance.

8.14. After customs procedures for goods stored in the warehouse are completed, the bonded
warehouse operator is not liable for any damages or claims that may arise after the goods are
delivered to the owner or their designated representative. This includes loss of profit, market loss,
and other indirect damages caused by harm to the goods.

8.15. If the products sent by customers are not in their original packaging or if the packaging is
inadequate in terms of reliability and suitability for the product’s nature, the bonded warehouse
operator is not liable for any crushing, breaking, deterioration, or total damage to the goods during
loading, transportation, unloading, stacking, or any part of the storage process.

9. STORAGE

Upon the request of the customer, the Freight Forwarder shall store the cargo within its or others'
storage facilities, at its own discretion. If the Freight Forwarder chooses a third party's warehouse,
the name and the address of that warehouse shall be notified to the Customer. The Customer shall
have the right to observe and inspect the warehouse chosen by the Freight Forwarder. The Customer
shall notify the Freight Forwarder in writing of its objection thereto, if any. If the Customer does not
use its right to inspect the warehouse, then it shall lose its right to make any claim in respect to that
warehouse. In the event the Customer takes samples or carries out any other action in relation to the
stored goods, the Freight Forwarder may request the co-operation of the Customer so as to mutually
determine the amount, weight and similar characteristics of the goods. If the Customer refuses such
request, then no claim shall be made against the Freight Forwarder except for any additional damage
that may occur during the said determination. The Customer shall be responsible for any damage to
the warehouse or to the stored goods that may occur during any visit by the Customer, its servants
or agents. In the event that the Freight Forwarder encounters difficulties in collecting the sums due
to it by the Customer and the value of the stored goods is not sufficient to cover such payments, the
Freight Forwarder may request from the Customer to provide a guarantee and if the Customer fails
to provide such guarantee within a reasonable period of time, then the Freight Forwarder may
terminate the storage service agreement and use its right of retention or lien over the goods.

10. FREIGHT FORWARDER'S OFFER

The cargo covered by the Freight Forwarder's offer or the contract entered into, is the cargo which
amount is and specifications are explicitly defined or, if no explicit definition is made, the cargo which
amount is and specifications are usual for that type of cargo. In case of any change in the usual
conditions of carriage, routes, actual exchange rates and tariffs prevailing at the time of the proposal
or contract, the terms of the contract shall be modified and adapted accordingly. The proposal shall
be considered void upon the term of the validity period stated by the Freight Forwarder in its offer
expiring, except when the Customer has provided its consent within the same period.



11. FREIGHT FORWARDER'S INVOICES, PAYMENT AND EFFECTIVE EXCHANGE RATES

As a rule, the Freight Forwarder's invoices shall be payable upon submission, unless due dates are
stipulated in the contract. The currency of the invoices and the name of the bank determining the
effective exchange rates and the currency of payment shall be stated in the contract. If no such
statement is made, the currency of the invoices shall be Euro and the exchange rate shall be the
average of the exchange rates declared by the first four top ranking Turkish banks. If the invoiced
amount is not paid within the specified period of time stated in the contract, default interest shall be
imposed at the rate of 50% over the average of the current Commercial Euro interest rates of the
first four top ranking Turkish banks. The sums due to the Freight Forwarder, irrespective of the
means of payment, shall be paid in full and free of any deductions.

PART Il
FREIGHT FORWARDER'S RESPONSIBILITIES

12. FREIGHT FORWARDER'S INVOICES, PAYMENT AND EFFECTIVE EXCHANGE RATES

12.1. Freight Forwarder's Responsibility for Due Care In providing Freight Forwarding Services, the
Freight Forwarder will observe due care and take all reasonable measures. Otherwise, it shall be
liable, subject to Article 14 below, to the Customer for loss of or damage to cargo and for financial
loss arising directly from the failure to observe due care.

12.2. No Responsibility for Third Parties' Actions The Freight Forwarder will not be held responsible
for the performance and negligence of third parties such as carriers, warehouse personnel,
stevedores (persons in charge for loading and unloading), port authorities and other freight
forwarders, except for any failure to observe due care in their selection.

12.3. In addition to the above provisions, the Freight Forwarder's responsibilities shall be as defined
by CMR, CIM, Warsaw Convention and similar International Conventions, of which the Republic of
Turkey is a party.

13. FREIGHT FORWARDER'S CONTRACTUAL RESPONSIBILITES

13.1. The Freight Forwarder's Responsibility as Carrier The Freight Forwarder shall be responsible as
a party to the contract not only when it performs the carriage with its own means of transportation
(performing Carrier) but also when it assumes carriers liabilities by issuing transport documents on its
own behalf or by otherwise undertaking carriers liabilities (contracting carrier). However, if the
Customer has not declared within a reasonable period of time that it will continue to hold the Freight
Forwarder responsible as carrier after receiving the transport documents issued by a third party,
then the Freight Forwarder shall not be held responsible as carrier.

13.2. The Freight Forwarder's responsibilities as Contracting Party for Other Services The Freight
Forwarder shall be responsible as a Party to the contract, for services other than carriage such as
storage, handling, packaging or distribution and additional services related with these only if:

13.2.1 such services are rendered by it in using its own resources and employees; and

13.2.2 it has assumed any clear or implied commitment to be held responsible as a party to the
contract

13.3. Scope of The Freight Forwarder's Responsibilities as Contracting Party The Freight Forwarder,
being a party to the contract, shall be responsible, subject to the Article 14 below, for the acts or
omissions of persons employed for the carriage or another service, as if these acts or omissions were
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its own acts or omissions. The Freight Forwarder's rights and liabilities are subject to legal provisions
applicable to the carriage or the service provided and to clearly agreed additional conditions or if
there is no clear agreement then to usual conditions prevailing for the carriage or the services
provided.

14. EXCEPTIONS, DETERMINATION OF RESPONSIBILITY AND THE AMOUNT OF INDEMNITY
14.1. Exceptions In no case will the Freight Forwarder be held liable for:

14.1.1. Precious or hazardous goods other those declared to the Freight Forwarder at the conclusion
of the contract;

14.1.2. Unless the contrary is agreed explicitly in writing, any loss caused by delay

14.1.3. Any consequential loss such as loss of profit or loss of market The Freight Forwarder shall not
be liable for any loss or damage, if such loss or damage is the result of:

14.1.4. the Customer's fault or negligence,

14.1.5. the loading, unloading, handling or stowage made by the Customer or a person acting on its
behalf,

14.1.6. breakage, leakage, sudden flare, spoilage, rusting, fermentation, evaporation or cold, heat or
humidity,

14.1.7. the perishable nature of the goods

14.1.8. imperfection or inadequacy of the packaging,

14.1.9. incorrect or missing addresses or labels of the goods,

14.1.10. incorrect or incomplete information with respect to the goods, and

14.1.11. any occurrence that the Freight Forwarder could not reasonably prevent and the
consequences of which it could not avoid.

14.2. Determination of the amount of indemnity In case the Freight Forwarder is liable for any loss of
or damage to the cargo, indemnity shall be calculated on the basis of the value of the cargo at the
place where the Freight Forwarder took delivery for carriage, plus the freight and expenses related to
carriage. The value of the goods shall be determined on the basis of their current exchange price. In
the absence of a current exchange price, the market price and if there is no market price, the price of
similar goods shall be taken into consideration. In case of damage to the goods, the percentage of
the damage shall be determined and indemnity shall be calculated by taking into account the
multiplication of the value of the goods with such percentage. If the Freight Forwarder pays as
indemnity the full value of the goods, it shall have the option to claim title over the goods.

14.3. Limitations of Liability

14.3.1. Loss of or Damage to Cargo In the event of loss of or damage to the goods, the related
provisions of International Conventions such as CMR, CIM; and Warsaw Conventions shall apply. In
other cases the Freight Forwarder's liability is limited to no more than 1.00 SDR per kilogram of gross
weight damaged. However, in such cases as referred to above, the liability shall not exceed the
amount of the freight. If the goods are not delivered within 90 consecutive days following the day on
which they should have been delivered, the claimant may consider the goods as lost if there is no
proof to the contrary.



14.3.2. Limitation of responsibility in case of delay If the Freight Forwarder is liable for delay, such
liability cannot exceed the amount of the fees related to the service during the performance of which
a delay has occurred.

14.3.3. Other kind of losses For any type of loss not mentioned under 14.3.1 and 14.3.2, the liability
of the Freight Forwarder cannot exceed 1000 SDR per event, except where a higher amount is
collected from a person for whose acts or omissions the Freight Forwarder can be held liable.
However, the total indemnity cannot be higher than the amount of the freight.

NOTIFICATION OF LOSS OR DAMAGE

15.1. The person entitled to take delivery of the goods shall notify the Freight Forwarder in writing
and will provide a general statement of any loss of or damage to the goods at the time of delivery. If
this duty is not complied with, the goods shall be presumed as received in good condition. In cases
where loss or damage cannot be seen from the outside, the presumption of delivery in good
condition shall take effect in the absence of any written notification within 7 days following delivery.

15.2. For all other types of loss and damage, any claim related to a service undertaken or actually
provided shall be made in writing within 14 days following the date at which the event giving rise to
the loss or damage is effectively learned or ought to have been learned by the Customer. Otherwise
such claim shall be deemed as waived and shall become void. However, if the Customer proves that it
was impossible to comply with the time limitation and it has made its claim at the first opportunity,
then such claim shall be valid.

TIME BAR

Unless the contrary is explicitly agreed, the Freight Forwarder shall be exonerated of all liabilities if
no lawsuit is initiated within 1 year following the delivery date or the date when the delivery should
have taken place or the date on which the Customer is entitled to consider the goods as lost. In cases
other than the loss of or damage to the goods, the one-year time bar period shall be calculated
commencing from the act or omission that gave rise to the claim. Unconditional acceptance of the
goods shall also bar the right to claim indemnity from the Freight Forwarder.

CLAIMS BASED ON EXTRA-CONTRACTUAL RESPONSIBILITIES

These rules shall apply to all claims against the Freight Forwarder, whether based upon contractual
or non-contractual responsibilities.

RESPONSIBILITIES OF EMPLOYEES AND OTHERS

These rules shall also apply to claims filed against the servants or agents of the Freight Forwarder
(including independent contractors) irrespective of whether they are based on contractual or non-
contractual responsibilities. Total liability of the Freight Forwarder, its servants or agents cannot
exceed the limit of liability set out in these Rules or in any special agreement between the Freight
Forwarder and the Customer.

PART Il
CUSTOMER'S RESPONSIBILITIES AND OBLIGATIONS



FEES, ADVANCES; CONTINGENCIES

The fees requested from the Customer as consideration for the Freight Forwarding Services are
calculated on the basis of information provided by the Customer and the assumption that those
services will be rendered under normal circumstances. The Freight Forwarder has the right to
suppose that the content and volume/weight ratio of the goods delivered for carriage are customary.
If the services undertaken by the Freight Forwarder related with the goods cannot be rendered
because of the arbitrary behaviour of the Customer, then the Freight Forwarder shall be entitled to
claim all the agreed fees for those services.

SET OFF PROHIBITION

All of the amounts that are to be paid to the Freight Forwarder, shall be paid without any deduction
or delay and may not be subject to set off in respect to other receivables or counter claims.

LIEN

The Freight Forwarder shall have a lien, to the extent of the applicable law, on all of the goods or on
documents related thereto, in order to guarantee all amounts payable by the Customer including the
expenses incurred with respect to additional services carried out in order to collect such amounts
payable. In case the goods are lost or damaged, indemnity to be paid by the insurer, carrier or any
other person, shall be substituted for the goods and the Freight Forwarder shall use its lien on such
indemnity.

ACCURACY OF INFORMATION

Upon the delivery of the goods for carriage or for other services, the Customer shall be responsible
for the accuracy of the information given by itself or on its behalf to the Freight Forwarder with
regard to the general content, brands, amount, weight, volume and the hazardous particularities of
the goods.

LIABILITY TO PAY INDEMNITY

23.1. General Liability to Pay Indemnity

Except where the Freight Forwarder is liable under the provisions of Part I, the Customer is obliged
to free the Freight Forwarder of all obligations that may arise during the performance of Freight
Forwarding Services.

23.2. Liability with respect to General Average
The Customer is obliged to pay to the Freight Forwarder its debts arising from General Average and
to provide security if requested by the Freight Forwarder with respect to General Average.

CUSTOMER'S OTHER RESPONSIBILITIES

The Customer shall be liable against the Freight Forwarder for any damage and expense and official
charges caused as a result of incomplete or incorrect information or incorrect instructions given to
the Freight Forwarder or to other persons for whose acts the Freight Forwarder is liable, and for the
delivery of goods causing death, injury, environmental damage, property damage or any other kind
of damage or loss whatsoever.



PART IV
DISPUTES AND JURISDICTION

DETERMINATION OF LOSS OR DAMAGE

In the determination of any loss or damage under the scope of these Rules, a surveyor's report ;
whose competence is internationally accepted, shall be taken into consideration.

JURISDICTION

Any dispute which may arise with respect to this agreement shall be resolved in Istanbul by way of
arbitration.

MANDATORY PROVISIONS

These Rules shall be valid to the extent that they do not violate the provisions of applicable
mandatory national law or International Conventions.

Tasima Kurallari

TASIMA iSLERI KOMISYONCULUGU HiZMETLERINE iLISKiN KURALLAR
KISIM I: GENEL HUKUMLER

e Uygulanma kosullari

1.1.
Bu kurallar, Tagima isleri Komisyonculugu Hizmetlerine iligkin Kurallara atif yapilarak yazili veya sézlii bigimde yahut diger herhangi
bir sekilde s6zlesme kapsamina dahil edilmis olmalari kosuluyla uygulanirlar.

1.2

Tasima kurallarinin Tagima Sézlesmesi'nin kurallari ile celismesi halinde Tasima kurallari gegerli kabul edilir. Bununla beraber, TiK in
borg ve sorumluluklarini arttirici tasima sézlesmesi hiikiimleri, s6z konusu borg ve sorumluluklari arttirdiklari oranda UTIKAD
kurallarindan énce gelirler.

e Tanimlar

2.1.

Tasima Isleri Komisyonculugu Hizmetleri deyimi,

Yuklerin tasinmasi veya tasitilmasini, ylklerin depolanmasini, yiiklerin taginmasi , tasitiimasi veya depolanmasiyla ilgili olan yiikleri
konsolide etme veya konsolide edilmis yikleri ayirma ambalajlama.

Gumrikleme hizmetlerinin yapilmasi veya yaptirilmasi

Yiklerin elden gegirilmesi, elleglenmesi veya markalanmasi

Sigorta yapilmasi veya yaptiriimasi

ithalat ihracat ile ilgili belgelerin Misteri namina hazirlanmasi veya hazirlanmasinda yardimci olunmasi

Tasima ve dagitim konularinda danismanlik gibi diger hizmetlerin tamaminin veya bir kisminin verilmesini ifade eder.
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2.2.
Tasima isleri Komisyoncusu (TiK) deyimi bir Misteri ile tasima isleri komisyonculugu hizmetlerini konu alan bir sézlesme akdetmis
olan tuizel veya gergek bir kisiyi

2.3.

Tasiyici deyimi, kendi tasima araci ile yukin tasinmasini fiilen gerceklestiren gercek veya tuzel kisiyi (fiili tastyici) veya tasiyici
sorumlulugunu tstlenme konusunda agik veya zimni taahhitte bulunmus olan ve s6z konusu taahhidi dolayisiyla bu sorumluluga
tabi bulunan gergek veya tiizel kisiyi (sozlesme sebebiyle tasiyici) ifade eder.

TiK Kendi adina bir tasima belgesi diizenlemis oldugu takdirde umuma yaptig duyurularda veya yapmis oldugu teklif de kendi
tasima Ucretini bildirmis olmak gibi tastyici sorumlulugunu tstlenme anlaminin gikarilmasina elverisli bir beyani olmus ise
Sozlesme sebebiyle tasiyici sayilir.

2.4,
Misteri deyimi, bir tagima isleri komisyoncusu ile akdettigi bir tagima isleri komisyonculugu hizmetler s6zlesmesi gergevesinde
yahut s6z konusu hizmetlerle ilgili faaliyetleri sonucunda hak ve borglara sahip olan gercgek ya da tiizel kisiyi ifade eder.

2.5.
Ylk deyimi, canli hayvan da dahil olmak (izere herhangi bir esyayi ve tasima isleri komisyoncusu tarafindan temin edilmis olmayan
konteyner, palet veya benzeri tasima kabi veya ambalajlama aracini ifade eder.

2.6.

SDR, Uluslarararasi Para Fonu’nca tanimlanan Ozel Cekme Hakk/’ni ifade eder. SDR nin deger olarak kullaniimasi gereken hallerde,
aksi amir yasalar tarafindan emredilmedigi sirece s6z konusu olan olay tarihinde Tuirkiye Cumhuriyeti Merkez Bankasi tarafindan
aciklanan kur esas alinir.

2.7.
Emredici Hukuk Kurali deyimi, taraflarin rizalariyla degistirilemeyecek olan hukuk kurallarini ifade eder.

2.8.
“Yazil sekilde” deyimi mektup, telgraf, teleks, telefaks veya elektronik araglarla yapilan kayitlari igerir.

2.9.
Degerli Madde deyimi, kiilge veya islenmis altin, metal veya kagit para, kiymetli evrak, degerli taslar, kuyum, antika, resim, sanat
eserleri ve benzeri maddeleri ifade eder.

2.10.
Tehlikeli Madde deyimi, yerel veya Uluslararasi sézlesmelerle resmen rizikolu madde olarak siniflandiriimis yiikleri ifade eder.

2.11.

Gecikme deyimi ,tasima igin belirli bir tagima muddeti kararlastiriilmamis oldugu taktirde ,tasimanin gergeklestirilmesi icin gerekli
olan makul miiddetin (bu hususta TiK tarafindan tahmini varis zamanina iliskin olarak verilen bilgi de géz 6niinde tutulur) asiimasi
veya kararlastirilan tasima stiresinin asilmasini ifade eder.

e Sigorta

Mdsteri acikca yazili sekilde talimat vermis olmadikga, tasima isleri komisyoncusu tarafindan mal/nakliye sigortasi yaptirilmaz.
Yaptirilan bitiin sigortalar, sigorta teminatini veren sigortacinin uygulamakta oldugu mutat kosul ve istisnalar ¢ergevesinde
yaptirilir. Aksi yazili sekilde kararlastiriimis olmadikga, tagima isleri Komisyoncusu, sevkiyatlarin her biri igin ayrica sigorta
yaptirmakla yikimli olmayip, bunlari akdettigi abonman sozlesmesi veya gergeve sézlesme kapsaminda beyan edebilir.

e Engeller

Tasima Isleri Komisyoncusunun taahhiitlerini ifa etmesi, Tasima isleri Komisyoncusunun kusur veya ihmalinden kaynaklanmayan ve
makul 6zen gosterilmekle 6nlenmesi mimkin bulunmayan (yuklerin durumu da dahil) herhangi bir engel veya riziko yiiziinden
miimkiin olmaz veya tehlikeye diiserse, Tasima isleri Komisyoncusu yiikiin tasinmasi isine devam etmeyebilir ,keyfiyeti Misteri’ye
bildirir ve miimkiin ise yikin tamamini veya bir kismini glivenli ve uygun gordugu bir yerde Misteri’nin tasarrufuna amade kilabilir.
Yiik Miisteri’nin tasarrufuna amade kilindig1 yerde ona teslim edilmis ve Tasima isleri Komisyoncusunun sorumlulugu da son
bulmus sayilir. Her halde, Tasima isleri Komisyoncusu sézlesmede kararlastirilan iicrete gidilen yol oraninda hak kazanir ve
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Misteri’de yukarida belirtilen kosullar sebebiyle yapilmasi gerekmis olan ek harcamalari 6demekle ytikimlG olur. Tasima sekli
,suresi ve glizergahini degistirebilme, tagima bedeli ile buna bagli olarak yapilacak ek harcamalari talep etme hakkina sahiptir.
Keyfiyetin Musteri’ye bildirilerek makul siirede onaylanmamasi halinde a maddesi gegerlilik kazanir.

e Tasima yontemi ve glizergahi

TiK, verdigi hizmetleri Misteri’nin talimatlari dogrultusunda yerine getirir. Bu talimatlar yanlis, eksik veya sézlesme hiikiimlerine
aykiri olduklari takdirde, TiK, masraf ve rizikosu biitiiniiyle Misteri’ye ait olmak kaydiyla, kendi uygun gérdiigii sekilde hareket
edebilir. TiK teslim almis oldugu yiikiin degerinin azalmasi yahut mal can veya cevre zarari tehlikesine yol agmasi olasilig ortaya
ciktiginda yiikii sattirma hakkina haizdir. Bu taktirde ,tasima licreti, satis masraflari ve TiK un yaptigi makul giderler 6ncelikle tahsil
edilir ve kalan Miisteri’ye yollanir. Her halde TiK, aldigi tedbirleri gecikmeksizin Miisteri’ye bildirmekle yiikiimltdiir. Fatura da mal
bedelinin “teslimde 6deme” kaydiyla veya benzeri bir kayitla satildiginin belirtilmesi , TiK un fatura bedelini tahsil etmeyi yahut
yiikleri sigorta ettirmeyi tstlendigi anlamina gelmez. Aksinin kararlastiriimis olmasi hali harig, TiK, Misteri’ye ihbarda bulunmadan,
yukleri gliverteye ylkleyebilir ve tasima araglarini, glizergahi ve yiklerin elden gegirilmesi, istifi, depolanmasi ve tasinmasinda
izlenecek yontemi belirleyip degistirebilir.

e Yikleme talimati

Ylkleme talimatlari, agiklamalar ,bildirimler yazili olmak zorundadir. Sonradan verilen talimat degisiklikleri de yazili olmak
zorundadirlar. Talimat igeriginin agik ve dogru oldugu konusundaki ispat yikimlGligi bu konuda iddiada bulunana aittir.
Misteri, talimatinda adres ,kap ,numara ,adet ,ambalaj nevi ve igerigi ,ylkiin niteligi ve tagima isinin usulline uygun sekilde yerine
getirilebilmesi igin gerekli olan tiim bilgileri bildirmek zorundadir.

Tehlikeli madde yiikleme talimatlarinda Miisteri , TiK e malin yaratabilecegi tehlikelerin tanimini ve bdylesi bir durumda alinmasi
gerekli tedbirleri bildirecektir. Tehlikeli olarak addedilen yukiin tehlike derecesi uluslararasi norm ve diizenlemeler ile
tanimlanmissa Miisteri gegerli diizenlemeler dogrultusunda mal igin gegerli olan tehlike kodunu TiK e bildirecektir. TiK in, Misteri
tarafindan verilen bu tir bilgileri kontrol etme yukiumlGluga yoktur.

TiK'in kendisine verilen yazili talimatlarin veya belgelerin altinda bulunan imzalarin Miisteriyi temsile yetkili kisiler tarafindan vaz
edilmis olup olmadigini denetleme zorunlulugu yoktur.

e Ambalaj, yikleme ve ambalajlama konusunda verilen yardim

AMBALAJ,YUKLEME VE AMBALAJLAMA KONUSUNDA VERILEN YARDIM
TiK tarafindan verilebilecek

7.1. Malin ambalajlanmasi
7.2. Tartilmasi ,muayenesi ,malin veya ambalajinin kalitesinin korunmasi igin alinmasi gereken énlemler
7.3. Palet temin edilmesi

7.4. Malin vasitaya yliklenmesi
gibi hizmetler bu sézlesmenin kapsamina dahil degildir. Ancak, bunlarin talep edilmesi ve TiK tarafindan da kabulii halinde bedeli
pesinen 6denmek kosuluyla yerine getirilirler.

e GUmruk islemleri

TiK, malin glimriikleme hizmetinin baslatilabilmesi igin gerekli olan vasita tescili ve bununla ilgili glimriik nezrinde yiritiilmesi
gereken hizmetleri ticreti mukabilinde yerine getirmekle mikelleftir.

TiK ,yasalarin kendisine tanidigi yetkiler cercevesinde malin giimriiklenmesi igin gerekli gimriikleme hizmetlerini ayrica belirlenecek
Ucreti mukabilinde yerine getirebilir. MUsteri tarafindan istenebilecek bu tip glimriikleme hizmetlerinin yerine getirilebilmesi icin
Misterinin TiKi usuliine uygun sekilde yetkilendirmis olmasi zorunludur.

Antrepoculuk Hizmetleri

8.1. Antrepolarda; 4458 sayil glimriik kanunu hikimlerince belirlenen kurallar gergevesinde hizmet verilmekte olup kanunda
belirtilen tim kosullar tartismasiz uygulanmaktadir.

8.2. Antrepolarda uygulanan kurallara genel olarak verilen ad; giimriik antrepo rejimidir ve ithalat vergilerine ve ticaret politikasi

onlemlerine tabi tutulmamis ve serbest dolasima girmemis esyalarin depolanmasi, transit olarak baska bir tilkeye génderilmesini ya
da ithalatini kapsar.
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8.3. Genel Antrepolar, esyanin konulmasi igin herkes tarafindan kullanilabilen antrepolar olup parlayici ve patlayici veya bir arada
bulunduklari esya igin tehlikeli olan veya korunmalari ¢zel diizenek ve yapilara gerek gosteren esyalarin depolanmasina uygun
degildir.

8.4. Antrepo isleticisi;

a.  Gumrik antreposunda bulundugu sire igerisinde esyanin glimriik gézetimi altinda bulunmasini saglamaktan,
b.  Gumrik antrepo rejimi kapsaminda esyanin muhafaza edilmesiyle ilgili yikimlulikleri yerine getirmekten,
c. lzinde belirtilen 6zel sartlara uymaktan, sorumludur.

8.5. Antrepo rejimine tabi tutulan esya, gimriik antreposuna konulduklari tarihte antrepo isleticisi tarafindan kayitlara gegirilir. Bu
kayitlar her zaman glimrigiin denetlemesine hazir halde bulundurulur.

8.6. Esyanin antrepo rejimi altinda kalig stiresi sinirsizdir.
Ancak, gimrlk idarelerince gerek gortilen hallerde, esyaya giimriikge onaylanmis yeni bir islem veya kullanim tayin edilmesi icin bir
siire belirlenebilir.

8.7. 4458 Sayili glimriik kanununa gore ithalat prosediirleri yerine getirilen esya millilesmis olur ve serbest dolasima girer.

8.8. Antrepo isleticisi antrepolarda ylkleme ve bosaltma islemlerini yapmakla yikimltdir.
8.9. Antrepolara kabul edilen Uriinler yasal belge miktari kontrol edilerek sayilir, teslim alinir ve teslim edilir.
8.10. Antrepo isleticisi ambalaj i¢i adetlerden sayimlardan sorumlu degildir.

8.11.Uriinlerin ambalajli gelmesi halinde ambalajlar agilarak iiriin sayma yiikimliiligii bulunmamaktadir ve antrepo isleticisi ambalaj
ici adetlerden sorumlu tutulamaz. Bu halde ilgili koli, guval veyahut paletin iginde yer alan Urinlere iliskin beyan esas alinarak sayim
sadece palet ve koli / ¢uval bazinda yapilr.

8.12. Uriinlerin hasarli, eksik ve/veya fazla gelmesi durumunda, Antrepo isleticisi yazili bir tutanak tutar ve esyay génderern firma
yetkililerini ve bagh bulundugu glimrik muduarlGgiuni aninda yazih olarak bilgilendirir.

8.13. Antrepolarda sézlesme konusu depolama hizmetlerin yapilmasi sirasinda bu hizmetlerdeki kusurlardan dolayi veya Uglinci
sahislara verilen hizmetler esnasinda musteri tGrtinlerinde olusabilecek ve antrepo isleticisinin “hukuki sorumlulugu bulunan” zararlar
antrepo isleticisi tarafindan yaptirilan genel sorumluluk sigortasi kapsamindadir.

8.14. Antrepolardaki egyalarin gimrik prosedirleri tamamlandiktan sonra esyanin sahibi veya esya sahibinin gosterecegi kisilere
tesliminden sonra olusacak zararlardan ve zarar ile ilgili taleplerden Uriinlerde olusacak zararlar nedeniyle dogacak kar kaybi, piyasa
kaybi ve sair dolayl zararlardan antrepo isleticisi sorumlu degildir.

8.15. Musteriler tarafindan gonderilen Grinlerin, orijinal ambalajinda olmamasi ve/veya ambalajinin glvenilirlik ve Grinin niteligine
uygunluk bakimindan yetersiz olmasi sebebi ile antrepo isleticisi hizmet standartlari iginde yiklenmesi, tasinmasi, bosaltiimasi,
istiflenmesi kisacasi depolama hizmeti stirecinde triinlerde meydana gelebilecek ezilme, kirilma, niteliklerini yitirme, bozulma veya
tamamen hasarli hale gelmesinden dogacak zarar ve ziyanlardan antrepo isleticisi sorumlu degildir.

¢ Depolama

9.1. TiK.Musteri tarafindan kendisinden istenmesi halinde depolamayi kendi tercihine gére kendi deposunda veya bagkasina ait bir
depoda yapabilir. TiK, baskasina ait bir depoyu segmesi halinde Miisteriye sectigi deponun adi ve adresini yazili olarak bildirmek
zorundadir.

9.2. Musteri ,Tik tarafindan segilen depoyu gérmek ve incelemek hakkina sahiptir. Misteri, varsa segilen depoya yonelik itirazlarini
vakit kaybetmeden ve yazili olarak Tik e bildirmekle mikelleftir. Msteri'nin segilen depoyu goérip, inceleme hakkini kullanmamasi
halinde TiK den segilen depo dolayisiyla hicbir talepte bulunamaz.

9.3. Miisteri, depolanmis mal lizerinde numune almak gibi her hangi bir islemde bulunursa, TiK Miisteri'den malin sayisi, agirligi
gibi 6zelliklerini birlikte tespit etmeyi isteyebilir. Miisteri'nin TiK"in bu talebini kabul etmemesi halinde ,malin hasarinin bu islemler
sirasinda olustugunun iddia edilemeyecegi hallerde ,ortaya ¢ikabilecek hasarlarda TiK'in sorumlulugu éne siiriilemeyecektir.
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9.4. Musteri''nin, adamlarinin veya yetkilendirdigi diger sahislarin depoyu ziyaretleri sirasinda depoya, depodaki mallara verecekleri
hasardan Miusteri sorumludur.

9.5. TiK'in Misteri nezdinde var olan alacaklarinin tahsilinde sorunlarla karsilasmasi ve depolanan mal degerinin bu alacaklari
karsilamakta yetersiz kalmasi durumunda TiK, Miisteri'den alacaklari icin teminat gstermesini isteyebilir. Miisteri verilen makul
slire icinde teminat gostermemis olursa, TIK depolama anlagmasini feshedebilir ve mal tizerinde hapis hakkini kullanabilir.

o Teklif

10.1. TiK in s6zlesme kurmaya yénelik teklifinin veya TiK ile yapilan sézlesmenin konusunu olusturan yiik, miktar ve nitelikleri
acikga tanimlanmis olan veya agik bir tanimin verilmedigi hallerde, o tiir yiikler igin muta ad olan miktar ve nitelikteki ytktar. Teklif
ve s6zlesmenin akdi sirasinda var olan muta ad sevkiyat kosullarinin, ulagima agik gtizergahlarin, cari kur ve tarifelerin degismesi
halinde, so6zlesme sartlari yeni kosullara uyarlanir.

10.2. TiK in yapmis oldugu sézlesme kurmaya yonelik teklifte belirtilen gecerlilik siiresinin, Miisteri tarafindan TiK e teklifin kabul
edildigi bildirilmis olmaksizin asilmasi halinde teklif gecerliligini yitirir.

e TiK'in faturalari, édeme, gegerli kurallar
11.1. Kural olarak TiK'in faturalarinin karsiligi, sézlesmede yazili olarak bir vade &ngériilmis olmadikga derhal 6denir.

11.2. TiK in faturalarinin hangi déviz cinsinden diizenlenecegi, 6demelerin hangi banka kuru veya hangi para cinsiyle yapilacagi
anlasmada belirlenir. Bunlarin ayrica belirlenmemmis olmasi halinde fatura bakimindan esas alinacak para birimi Euro, 6demeye
esas alinacak kur ise Akbank, Tiirkiye is Bankasi ve Garanti Bankasi efektif satis kurlarinin ortalamasidir.

11.3. Odemelerin, anlasmada belirlenen siireler icinde yapilamamasi halinde TiK Misteri'ye 12.2 de belirlenen {i¢ bankanin
uyguladigi cari Ticari Euro faiz oranlarinin ortalamasinin %50 fazlasi kadar gecikme faizi uygular.

11.4. TiK’in alacaklar kendisine hangi yolla 6denirse édensin, herhangi bir kesinti yapilmaksizin tam olarak édenir.
KISIM I1: TIK'IN SORUMLULUGU

e TiK'in (kendisinin sézlesen olmasi hali disindaki) sorumlulugu

12.1. Sorumlulugun Temeli

12.1.1. Tik’nun Ozen Borcu

TiK, tagima isleri komisyonculugu hizmetlerini verirken 6zen géstermek ve biitiin makul &nlemleri almak zorundadir. Aksi halde,
asagidaki 8 inci madde hikmu sakli kalmak kosuluyla, ylk ziya ve hasarlari ve 6zen borcuna aykiriligin dogrudan sonucu
niteligindeki mali kayiplar igin Misteri’ye tazminat 6demekle yikimli olur.

12.1.2. Uglincii kisilerin eylemlerinden sorumlu olmama ilkesi
TiK, tastyicilar, depo gorevlileri, stevedorlar (yiikleme -bosaltma elemanlari), liman makamlari ve diger tasima isleri komisyonculari
gibi Gglincd kisilerin fiil ve ihmallerinden, onlari segmede gereken 6zeni gdstermemis olmasi disinda sorumlu tutulamaz.

12.1.3 Yukaridaki maddelere ilaveten TiK’in sorumlulugu Tiirkiye Cumhuriyeti’nin taraf oldugu CMR, CiM, Varsova konvansiyonu ve
benzeri Uluslararasi sozlesmelerle tanimlanmistir.

* TiK'in sézlesen olmasi halinde sorumlulugu

13.1. TiK’nun tasiyici sifatiyla sorumlulugu

TiK, sadece tasimayi kendi tasima araclariyla bizzat gerceklestirmesi halinde (tasimayi fiilen gerceklestiren tasiyici) degil fakat kendi
adina tasima belgeleri diizenleyerek veya baska bir sekilde agik veya ortili olarak tasiyict sorumlulugunu tstlendigi hallerde de
(sozlesme sebebiyle taslyicl) sozlesen sifatiyla sorumlu olur.
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Bununla beraber, Miisteri, Tik’ndan farkli bir kimsenin diizenledigi bir tasima belgesini almasina ragmen makul bir siire igcinde
TiK’nu tasiyici olarak sorumlu tutmaya devam edecegini beyan etmemisse, TiK tasiyici sifatiyla sorumlu sayilmaz.

13.2. TiK’nun baska hizmetler icin sézlesen sifatiyla sorumlulugu

Depolama, elden gegirme,ambalajlama veya dagitma gibi yikiin tasinmasi disindaki hizmetlerle, bunlarla ilgili ilave hizmetler
bakimindan TiK ancak

bu hizmetler bizzat kendisi tarafindan kendi imkan ve elemanlari kullanilarak verilmis oldugu soézlesen sifatiyla sorumlu olacagina
dair agik veya ortili bir taahhitte bulundugu takdirde sozlesen sifatiyla sorumlu olur.

13.3. TiK’nun sézlesen sifatiyla sorumlulugunun kapsami

Sozlesen sifatini haiz TiK, tasima sdzlesmesinin ifasi ile yahut diger bir hizmetin yerine getirilmesiyle gérevlendirdigi kisilerin fiil ve
ihmallerinden, asagidaki 7inci madde hiikmii sakli kalmak kosuluyla, kendi eylem veya ihmali imis gibi sorumlu olur. Tik'nun hak ve
borglari yapilan tasimaya veya verilen hizmete uygulanmasi gereken hukukun hikimlerine ve izerinde agik¢a anlasmaya varilan ek
kosullara veya eger acik bir anlasma s6z konusu degilse, yapilan tasima veya verilen hizmete iliskin muta ad kosullara tabidir.

e istisnalar, sorumlulugun ve tazminat miktarinin belirlenmesi
14.1. istisnalar

14.1.1. TiK, hig bir sekilde, asagidaki yazili hallerden dolayi sorumlu olmaz :

Sézlesme yapildigi sirada TiK’na bu nitelikleri bildirilmis olanlar harigc degerli maddeler veya tehlikeli yiikler
Acikga yazil sekilde kararlastiriimis olmadikca, gecikmeden kaynaklanan zararlar

Kazang kaybi veya pazar kaybi gibi dolayli zararlar veya yansima yoluyla meydana gelen zararlar.

14.1.2. Yk ziya ve hasari

Misteri’nin kusur veya ihmalinden

Misteri veya onun adina hareket eden bir kimse tarafindan yapilan yikleme, bosaltma, elden gegirme veya istiften
Kirllma, akma, ani parlama, kotilesme, paslanma, mayalanma, buharlasma veya soguk, sicak yahut nemden etkilenme gibi
sebeplerle

Yukun kendine has dogal 6zelliklerinden dolayi kolayca bozulmaya elverisli olusundan

Ambalajin eksikligi veya yetersizliginden

Yuklerin adres veya markalarinin hatal ve eksik olusundan

Yuklere iliskin olarak hatali veya eksik bilgi verilmis olmasindan

TiK’in 8nleyemeyecegi ve sonuglarindan kaginamayacagi hallerden

kaynaklanmis oldugu taktirde TiK bu ziya veya hasar igin sorumlu olmaz.

14.2. Tazminat miktarinin belirlenmesi

TiK’in yiik zayii ve hasarin sebebiyle sorumlu olmasi halinde, tazminat yiikiin TiK tarafindan tasinmak iizere teslim alindigi yerdeki
degeri esas alinarak ve bu degere tasima Ucreti ve tasima sebebiyle yapilan masraflar eklenerek hesaplanir.

Yukun degeri, cari degisim fiyati, bu gibi bir fiyat mevcut degilse, piyasa fiyati, bu da mevcut olmadigi takdirde, ayni tiir ve
nitelikteki mallarin degeri nazara alinarak belirlenir.

Hasar halinde, yukiin hangi oranda hasar goren oldugu belirlenir ve yikiin degerinin bu oranla ¢arpimi sonucunda elde edilen tutar
tazminat miktarinin belirlenmesinde esas tutulur.

TiK tazminat olarak yiikiin tam degerini ddemisse, arzu ettigi taktirde, yiik tizerindeki miilkiyet ona birakilmis sayilir.
14.3. Sorumluluk sinirlari
14.3.1. Yiik ziyan veya hasari halinde

Yiik zayii veya hasari halinde, Tiirkiye Cumhuriyeti’nin taraf oldugu CMR, CiM, Varsova Konvansiyonu gibi Uluslararasi sézlesmelerin
ilgili htikiimleri uygulanir.
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Bunlarin disinda kalan hallerde TiK, yiikiin zayi olan veya hasar géren beher briit kilogrami igin 1,00 SDR esas alinarak yapilan
hesaplama ile bulunan miktari demekle sorumlu olur. Ancak, bu halde 6denecek meblag navlun Ucretini asamaz.

Yk, teslim edilmesi gereken tarihten itibaren kesintisiz olarak hesaplanacak 90 giinlik bir siire iginde teslim edilmemis oldugu
takdirde, talep sahibi, aksine kanit yoksa, yliki zayi olmus sayabilir.

14.3.2. Gecikme halinde sorumlulugun sinirlandiriimasi
TiK, gecikmeden kaynaklanan zararlardan sorumlu oldugu takdirde, bu sorumluluk, gecikmeye yol agan hizmet karsiliginda alinan
Uicreti agsamaz.

14.3.3. Diger zarar tirleri

Yukaridaki 14.3.1. ve 14.3.2 hiikiimlerinde belirtilmeyen bir zarar tiirii icin TIK’ nun sorumlulugu, TiK’ nun eylem veya ihmallerinden
sorumlu oldugu bir kimseden daha ytiksek bir tutar geri alinmis olmasi hali harig, beher olay basina 1000 SDR yi asamaz. Ancak,
toplam olarak 6denecek tazminat bedeli bu tasima s6zlesmesince kararlastiriimis navlun tcretini asamaz.

e Zarar ihbari

15.1. Yiiki teslim almaya yetkili kisi, yiik kendisine teslim edildiginde, TiK’e ziya veya hasari, yazili sekilde genel ¢izgilerini de
belirtmek kaydiyla ihbar etmekle yikimlidur. Yuka teslim almaya yetkili kisi, bu ylikimlulGgi yerine getirmezse, karine olarak
yuk iyi durumda teslim almis sayilir. Ziya veya hasarin disaridan belli olmadigi hallerde, ylkiin iyi durumda teslim alinmis oldugu
karinesi, teslim almaya yetkili kisinin, yik kendisine teslim edildikten itibaren 7 giin i¢inde yazili sekilde zarar ihbarinda bulunmadigi
takdirde meydana gelir.

15.2.

Diger her tiirlii kayip ve zararlarda, verilen veya verilmesi taahhiit edilen hizmetlerden biri dolayisiyla TIK’ na yéneltilecek talepler
yazili sekilde yapilmali ve talebe yol agtigi ileri stirlilen olayin Msteri tarafindan 6grenildigi veya 6grenilmesi gerektigi tarihten
itibaren 14 giin icinde TiK’na ulastiriimis olmalidir. Aksi halde, bu talepten vazgecilmis ve talep hakki kesin olarak diismiis sayilir.
Bununla beraber, Musteri, zaman sinirlamasina uymasinin imkansiz oldugunu ve mimkin olan ilk firsatta talepte bulundugunu
kanitlarsa, talep hakki dismis olmaz.

e Hak dusurtci sire

Yukun teslim edildigi veya teslim edilmesi gereken tarihten yahut yiikin teslim edilmemesi Gizerine génderilenin yuki zayi olmus
sayabilecegi tarihten itibaren bir yillik siire icinde aleyhinde dava agilmazsa, TiK, bu kurallarda éngériilen biitiin sorumluluklarindan,
aksinin agikga kararlastirilmis olmasi hali disinda, kurtulmus olur.

Yiikiin ziya veya hasari disindaki zararlarda, bir yillik siire, TiK’nun tazminat talebine yol agan davranisindan itibaren hesaplanir.
Ayrica, esyanin kayitsiz sartsiz kabulli de Musteri hakkinda agilacak tazminat davasi hakkini dusardar.

e Sozlesme digi sorumluluk temeline dayandirilan tazminat talepleri

isbu Kurallar, TiK aleyhindeki biitiin talepler hakkinda, sézlesmesel sorumluluk veya sézlesme disi sorumluluk temeline
dayandirilmis olmalarina bakilmaksizin, uygulanir.

18. MUSTAHDEMLERIN VE DIiGER KiSiLERIN SORUMLULU?U

isbu Kurallar, (bagimsiz sézlesenler de dahil) Tik'nun hizmetin yerine getiriimesiyle gérevlendirdigi mistahdem, gérevli veya sair
kisiler aleyhindeki taleplere de, sdzlesmesel sorumluluk veya sézlesme disi sorumluluk temeline dayandirilmis olmalarina
bakilmaksizin uygulanir.

TiK ile miistahdem, gorevli ve diger kisilerin toplam sorumlulugu, hizmete iliskin olarak Miisteri ile TiK arasinda agikga
kararlastirilmis veya isbu Kurallarda 6ngorilmis olan sorumluluk sinirini asamaz.

KISIM 111: MUSTERININ BORCLARI VE YUKUMLULUKLERI
o Ucret, avans; 6ngériilmeyen haller

Tasima Isleri Komisyonculugu Hizmetleri karsiliginda Misteri’den istenen licret, Miisteri’nin aktardig! bilgiler veya verilmesi
tasarlanan hizmetin olagan kosullarda verilecegi varsayimiyla belirlenmistir. TiK, kendisine tasinmak iizere teslim edilen yiikiin
mabhiyet ve hacim/agirlik oraninin o yik i¢in muta ad oldugunu varsayma hakkini haizdir.

Yiikle ilgili TiK tarafindan taahhiit edilen hizmetler Miisteri’nin keyfi davranisi sonucunda yerine getirilemedigi hallerde, TiK
kararlastirilan toplam hizmet Ucretinin tamamina hak kazanir.
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e Takas-mahsup yasagi

Odenmesi gereken biitiin tutarlar, baska alacak veya karsi alacaklarla ilgili olarak higbir indirim, erteleme veya takas-mahsuba tabi
tutulmaksizin 6denir.

e Genel rehin

TiK, Misteri'ye verdigi tim hizmetlerin masraflari ve bunlari tahsil icin gerekli olan masraflar da dahil olmak iizere, kendisine
Misteri tarafindan 6denmesi gereken tutarlarin glivencesi olarak Misteri’ye ait tim yuk ve ytiike iliskin belgeler Gizerinde
uygulanmasi gereken hukukun imkan verdigi 6lclide, rehin ve alikoyma hakkina sahiptir.

TiK, yiiklerin zayi olmasi veya has arlanmasi halinde, sigortaci, tasiyici veya diger herhangi bir kimse tarafindan 6denecek tazminat
rehin konusu yiikiin yerine geger ve TiK, rehin hakkini s6z konusu tazminat iizerinde de kullanir.

e Dogru bilgilendirme

Miisteri, yiiklerin teslimi sirasinda, TiK’'na karsi, bunlarin genel mahiyeti, markalari, sayisi, agirligi, hacmi ve imkan élgiisiinde
tehlikeli yapisi hakkinda bizzat vermis oldugu yahut onun namina verilen bilgilerin dogrulugunu garanti etmis sayilir.

e Tazmin yakimlulaga

TiK’nun Kisim Il hitkiimleri uyarinca sorumlu olmasi hali harig, Misteri, TIK’nu Tagima Isleri Komisyonculugu Hizmetlerini verdigi
sirada gergeklesmis olan bitlin sorumluluklardan kurtarmakla yukiamladir.

23.2. Musterek Avarya ile ilgili tazmin yukimlGlugu
Miisteri, TiK’na karsi miisterek avaryaya dahil borglarini yerine getirmekle ve miisterek avarya ile ilgili olarak Tik’nun kendisinden
talep edecegi teminatlari vermekle yikimludar.

e Musterinin sorumlulugu

Miisteri, TiK'na veya onun sorumlu olacagi diger bir kisiye kendisi veya kendisi adina hareket eden diger bir kimse tarafindan
verilmis olan yanlis veya eksik bilgilerden veya talimatlardan veya 6liime, bedensel zararlara, esya zararina, gevre zararina veya
diger herhangi bir zarara yol agan ytiklerin teslim edilmis olmasindan ileri gelen bitiin zarar ve masraflardan ve resmi ylkiimlerden
dolayi, TiK’na karsi sorumludur.

KISIM IV: IHTILAFLAR VE EMREDICI HUKUK
° Tespit

isbu s6zlesmede konu edilen her tiirlii zayi, hasar ve zararlarin tespitinde Uluslararasi genel kabul gérmiis yeterlilige sahip gercek
veya tuizel gdzetmenlerin diizenleyecegi rapor esas alinir.

e Yetkili hukuk
Bu sdzlesmeden dogan ihtilaflar, istanbul Mahkemeleri yoluyla ¢oziiliir.
o Emredici hukuk kurallari

isbu Kurallar, Tasima isleri Komisyonculugu Hizmetlerine uygulanmasi gereken ulusal hukukun ve uluslararasi sézlesmelerin
emredici hiikimlerine aykiri olmadiklari élglide gegerlidir.
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